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New Health Insurance Scheme for Employees and Pensioners - To facilitate cashless treatment in
Government institutions under this Scheme - General and Financial guidelines - Orders - Issued.

HEALTH AND FAMILY WELFARE (EAPI-1) DEPARTMENT

G.O.(Ms) No.130 Dated:07.06.2024
&Cuns, measTd-25
BmeueTeneut Sperr@-2055

Read:

1 GO.(Ms) No.160, Finance (Salaries) Department, Dated:29.06.2021.

2. GO.(Ms) No.204, Finance (Health Insurance) Department,
Dated:30.06.2022.

3. From the Project Director, Tamil Nadu Health Systems Project letter
No.10283/TNHSP/Ins/2022, dated 13.03.2024.

ORDER:

In the Government orders first and second read above, orders were issued
for implementation of New Health Insurance Scheme, 2021 for Employees for
the period of four years from 01.07.2021 to 30.06.2025 and New Health Insurance
Scheme, 2022 for Pensioners for the period of four years from 01.07.2022 to
30.06.2026 to provide cashless medical assistance upto Rs.5.00 Lakh in
a block of four years to the Government Employees and their family members
and Pensioners/Family Pensioners and also to provide medical assistance up-to
Rs.10.0Q Iakh for specific illnesses.

2. In the letter third read above, the Project Director, Tamil Nadu
Health Systems Project has submitted the General and Financial guidelines for
implementing the New Health Insurance Scheme and requested the Government
to approve the draft General and Financial guidelines for New Health
Insurance Scheme for employees and pensioners under cashless treatment in
Government institutions under the control of Director of Medical Education and
Research and Director of Medical and Rural Health Services.
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3. The Government have carefully examined the proposal of the
Project Director, Tamil Nadu Health Systems Project and decided to accept the
same. Accordingly, the Government approves the General and Financial guidelines
annexed to this Government order for New Health Insurance Scheme
for employees and pensioners undergoing cashless treatment in
Government institutions under the control of Director of Medical Education
and Research and Director of Medical and Rural Health Services.

4. This orders issues with the concurrence of Finance Department, vide its
U.0O.No0.5375793/Finance (HI-1)/2023-21, dated 25.04.2024.

(BY ORDER OF THE GOVERNOR)
GAGANDEEP SINGH BEDI
ADDITIONAL CHIEF SECRETARY TO GOVERNMENT

ANNEXURE

G.0O.(Ms).No.130, Health and Family Welfare (EAPI-1) Department. Dated:07.06.2024 HEALTH

INSURANCE SCHEME FOR EMPLOYEES AND PENSIONERS FOR

IMPLEMENTATIONIN GOVERNMENTHOSPITALS

1. BRIEF ABOUT GOVERNMENT EMPLOYEES’ NEW HEALTH
INSURANCE SCHEME 2021:

(i) Introduction: New Health Insurance Scheme implemented in 2008 has been extended

from 01.07.2021 for four years through United India Insurance Company Limited, Chennai

(ii) Beneficiaries: The Scheme covers about 10 lakh Employees of Government Departments,
Local Bodies, Public Sector Undertakings, Statutory Boards and State Government
Universities, willing State Government Organizations/ Institutions along with their dependent
family members.

(iii) Special Features:

a) Cashless medical assistance;

b) Quantum of assistance enhanced from Rs.4.00 lakh to Rs.5.00 lakh for a block of four
years.

¢) Quantum of.assistance for specified treatments enhanced from Rs.7.5 lakh to Rs.10
lakh;

d) Emergency Care coverage extended to treatments in Non- Network ‘Hospital also;

e) Reimbursement of 75% of medical expenditure for the treatment taken in Non- Network
Hospitals;

f) Number of treatments increased from 113 to 203;

g) 1296 Network hospitals empanelled;

h) Monthly deduction of Rs.300/- (Rs.295/- Subscription + Rs.5/- Contribution for Corpus
Fund) from the salaries of employees since July 2021.
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i)  Creation of Corpus Fund with a sum of Five crores for COVID-19 treatment.
iv) Additional Features:

a) Coverage of dependent children of Government Employees and for special cases,
irrespective of their age above 25 years. (G.O.Ms.No.293, Finance (Health
Insurance -1) Department, dated 30.12.2021)

b) Inclusion of Covid-19 Treatment under Specified illness list with effect from 14.02.2022
to avail medical assistance upto Rs.10.00 lakh for employee and Rs.7.50 lakh for
Pensioners and subsequently Rs.10 lakh to Pensioners from 01.07.2022 (G.O.Ms.No.39,
Finance (Health Insurance -1) Department, dated 14.02.2022)

c) Exemption for placing the Covid-19 claims in the District Level Empowered
Committee (G.O.Ms.No.46, Finance (Health InSurance-1) Department, dated
21.02.2022)

d) Comprehensive Guidelines for reimbursement of medical expenses’ to consider under
the Corpus Fund for meeting higher expenses in respect of rare and exceptional
circumstances for a sum of Rs.10.00 lakh exceeding the maximum assistance of
Rs.10 lakh available under New Health Insurance Scheme 2021 for Employees of

Government Departments and their eligible family members. Total claims shall not
exceed Rs.20 lakh (both inclusive) (G.O.Ms.No.120, Finance (Health Insurance -1)
Department dated 2.5.2022)

2. BRIEFINTRODUCTIONABOUTPENSIONERS NEW HEALTH INSURANCE SCHEME 2022:

(i) Introduction: New Health Insurance Scheme for Pensioners, isimplemented from
01.07.2014 and has been extended from 01.07.2022 for four years through United India
Insurance Company Limited, Chennai;

(i) Beneficiaries: The scheme covers about 12 Takh beneficiaries of Pensioners
including their spouse

(iii) Special features:
a) Cashless medical assistance
B) Medical treatment upto Rs.5.00 lakh
¢) Medical assistance upto Rs.10.00 Iakh for some specified diseases / treatments
d) Coverage of 203 treatments and surgeries
e) Emergency Care coverage extended to Non- Network Hospitals also

f) Reimbursement of 75% of medical expenditure for the treatment taken in Non-Network
Hospitals.

g) 1294 Network hospitals empaneled

h) Monthly deduction of Rs.497/- from the pension towards subscription

i) Creation of Corpus Fund with a sum of Rs.2.5 crore for the COVID-19 treatment.
3. REDRESSALOF GRIEVANCES & REIMBURSEMENT OFPAYMENT :

Redressal of grievances and reimbursement of payment shall be conducted as per the
G.0.Ms.No.160, Finance (Salaries) Department, dated 29.6.2021 for Government
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employees and for pensioners as per GO.Ms.INo0.204, Finance (Health Insurance) Department,
dated 30.6.2022.

4. Empanelment of Government Hospitals

(i) In the annexure—A, para 9 of the G.O.Ms.No.160, Finance (Salaries) Department, dated
29.6.2021 for Government employees, it has been mentioned that; The Hospitals under the
Scheme shall include

(a) Pay wards of Government Hospitals; and
(b) Private Hospitals.

(ii) In the annexure—A, para 9 of the G.O.Ms.No.204, Finance (Health Insurance)
Department, dated 30.6.2022 for pensioners, it has been mentioned that The Hospitals
under the Scheme shall include both:-

a) Government Hospitals already empanelled under Chief Minister’s Comprehensive
Health Insurance Scheme shall automatically be deemed to be Network Hospitals and the
Insurance Company shall ensure that they enter into a tie-up with these hospitals within
one month of the commencement of the Scheme; and

b) Private Hospitals.

5. Implementation of New Health Insurance Scheme in Government Hospitals:

(i) The United India Insurance Company Limited, Chennai should take necessary steps to
facilitate the provision to include the Government institutions under the control of the
Director of Medical and Rural Health Services and the Director of Medical Education &
Research which are already empaneled under Chief Minister Comprehensive Health Insurance
Scheme.

@) The Director of Medical and Rural Health Services and the Director of Medical Education
& Research should also follow up the following:-

a)  Sign MoU with UIIC for the empanelment of the Government hospitals

b)  Issuenecessary instructions to the Government Institutions under the Director of Medical
and Rural Health Services and the Director of Medical Education & Research to
accommodate the New Health Insurance Scheme Employees and Pensioners for
taking treatment in the Government Institutions and to extend their co-ordination
with the United India Insurance Company Limited to process the claims received in
the Government Institutions.

@) Issueexemption from getting ROHINI ID to the empanelled Government Institutions
as was given for Chief Minister’s Comprehensive Health Insurance Scheme.

(iv) Being a Government institution, deducting TDS / PAN Number be waived off as was
given for Chief Minister’s Comprehensive Health Insurance Scheme.

(v) Existing Chief Minister’s Comprehensive Health Insurance Scheme 500 wards for
Government employees and pensioners under New Health Insurance Scheme may
be utilized until the special rooms for New Health Insurance Scheme are created.
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6. Issue of Identity Cards:

The identity cards issued by the Insurance Company to cover the beneficiaries with the details
of the Employees and their eligible family members of Government Departments etc., should be
accepted by the Government Institutions as mentioned as per the G.O.Ms.No.160, Finance
(Salaries) Department, dated 29.6.2021 for Government employees and for pensioners as per
G.0O.Ms.No.204, Finance (Health Insurance) Department, dated 30.6.2022. In case of non-
availability of ID Card, the beneficiaries can produce the form for furnishing data of employee
and their eligible family members for insurance coverage under New Health Insurance Scheme,
2021 mentioned in Annexure VIin the GO.Ms.No.160, Finance (Salaries) Department, dated
29.6.2021 for Government employees and Annexure I1I for Pensioners as mentioned in the
G.0O.Ms.No.204, Finance (Health Insurance) Department, dated 30.6.2022.

7. List of Procedures Covered Under New Health Insurance Scheme For
Employees and Pensioners:

The procedures covered under NHIS for employees and pensioners are listed as per the
G.0.Ms.No. 160, Finance (Salaries) Department, dated 29.6.2021 for Government employees
and for pensioners as per GO.Ms.No.204, Finance (Health Insurance) Department, dated 30.6.2022.

8. GENERALGUIDELINES TO BE FOLLOWED FORMEDICALAILMENTUNDERNEW HEALTH
INSURANCE SCHEME IN GOVERNMENT INSTITUTIONS:

(1) General Procedures to be folowed by the Beneficiary (Both Employee and Pensioner):

a) New Health Insurance Scheme beneficiary can approach any of the empanelled
Government Health Facilities within the State of Tamil Nadu for medical ailments of
the approved procedures under NHIS

b) The New Health Insurance Scheme beneficiary should approach the New Health Insurance
Scheme Nodal Officer of that concemed institution with a valid New Health Insurance
Scheme Identity Card

¢) In case of non-availability of New Health Insurance Scheme ID cant Annexure VI (for
employees) / Annexure III (for pensioners) of the mentioned Government Orders may
be submitted, as per the respective‘‘guidelines

(i1) General Procedures to be followed by the Government Health Facility

a) A Nodal officer for New Health Insurance Scheme should be designated by the each of
the empanelled Government hospitals

b) The New Health Insurance Scheme Nodal Person of that Health Facility should verify
the New Health Insurance Scheme ID card/Annexure V-as per guidelines in the
G.0O.Ms.No.160 Finance (Salaries) Department dated 29.6.2021 for Government
employees/Annexure - as per G.O.Ms.No.204, Finance (Health Insurance dept.), dated
3062022 for pensioners.

c) Ifthe New Health Insurance Scheme beneficiary needs any treatment for the procedures
approved under New Health Insurance Scheme the department New Health Insurance
Scheme Nodal Officer (OMER and DM &RHS Hospitals) should raise preauthorization
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through the insurer portal or mail communication within 48 hours of admission, considering
the emergency of the medical situation and availability of documents

d) The following documents are to be mailed/upicaded:
i.New Health Insurance Scheme Identity Card or Annexure W*Annexure IIL per the
ii. Preauthorization form along with the diagnosis and plan of management

e) AsFinance GO.Ms.No.160 (Salaries) Department dated 29.6.2021 for Govemment
employees and for pensioners as GO.Ms.No.204, Finance (Health Insurance Department
dated 3062022 preauthorization approval will be given within 24 hrs. And after getting
the preauthorization approval, the Government Health Facility can proces the management

f) Incase of emergency, treatment may be started immediately preauthorization request
with mandatory documents may be submit within 48 hours.

2) On the day of discharge, the hospital should upload / mail the discharge summary and the
New Health Insurance Scheme receipt (enclosed as Annexures) for claims approval.

h) The Department New Health Insurance Scheme Nodal Officer (ONER & DM&RHS
Hospitals) should clearly mention the details of the patient diagnosis and the approved
package amount in the New Health Insuran Scheme receipt.

i)  Original document (Discharge Summary, Investigation Report, Invoice, CT scan Reports,
X ray) need not be submitted, but should be maintained safely in the Medical Records

Department in the respective hospital. Instead, a copy of the above documents duly
attested by the Head of the Institution / Nodal Officer should be sent to UTIC.

Note: New Health Insurance Scheme receipt has to be duly signed by the New Health

D
k)
i)

Insurance Scheme Nodal Officer of that concerned institution with seal.

On approval of claims, the insurer should pay the claims amount within 30 days from the
date of approval of claims.

Any queries raised by the insurer should be addressed within 24 hours.
The Director of Medical Education & Research Hospitals should open a Separate Department

Wise Bank Account for the New Health Insurance Scheme claims as per the procedure
followed under Chief Minister’s Comprehensive Health Insurance Scheme

Financial Guidelines to be followed for Treatment under NEW HEALTH
INSURANCE SCHEME in Government Institutions:

With reference to GO.(Ms)No.17, Health and Family Welfare (EAPI/1) Department, dated:

23.01.2017, the Government had given guidelines to ensure uniform maintenance of accounts and

expenditure in all Government. Director of Medical Education & Research / Director of Medical

and Rural Health Services.

@®

For Hospitals empaneled under Chief Minister’s Comprehensive Health Insurance Scheme,
similar accounting system is to be followed.

(i) The claims amount can be apportioned as given below:-

1) Institutional Development Fund -40%



BUHENMIIGAHIEMM HEYEIGY FfbHbHE@Ish [ G 2024

2) Consumables -50%

3) Incentive -10%
10% Incentive may further be apportioned as follows:-
a) Treating Doctors - 4%

b) Anaesthetists -2%

¢) Staff Nurse -2%

d) Supporting Departments. -2%

(Supporting Departments include other allied treating departments, laboratory departments, and
radiology wing involved in the treatment of the patient)

For the cases, not requiring anaesthetist intervention, the 2% of the incentive allotted for anaesthetist
may be transferred to consumables or Infrastructure based on need after proper committee resolution.

(iii) The claim Amounts shall be held in bank accounts as follows:-

a) Institutional New Health Insurance Scheme Development Fund Account (IDF) — One
account for one institution operated and signed jointly by the Dean and Administrative
Officer

b) Department New Health Insurance Scheme account: One account for each department
treating the New Health Insurance Scheme patients as done under Chief Minister’s
Comprehensive Health Insurance Scheme which shall receive the claim directly and
then apportion the amount as given above, transfer the IDF apportionment to the New
Health Insurance Scheme IDF account and Incentives directly to the accounts of the
human resources as mentioned through ECS as done under Chief Minister’s
Comprehensive Health Insurance Scheme. Consumable expenditure shall be carried
out under this account.

10. Administration of Funds of NEW HEALTH INSURANCE SCHEME:

New Health Insurance Scheme Committee at the institution level should be constituted similar
to the existing Chief Minister’s Comprehensive Health Insurance Scheme committee to
monitor New Health Insurance Scheme funds. In case of additional staff requirement, the existing
norms under Chief Minister’s Comprehensive Health Insurance Scheme may be adhered. For
any other operational issues under New Health Insurance Scheme, the guidelines given in
G.O.(Ms)No.17, from Health and Family Welfare (EAPI/1) Department, dated: 23.01.2017.

11. Records of Patients Treated under NEW HEALTH INSURANCE SCHEME:
The case records shall be retained in the Medical Records Department as per hospital protocol.
GAGANDEEPSINGHBEDI
ADDITIONAL CHIEFSECRETARY TO GOVERNMENT

[ True Copy/

SECTION OFFICER

D
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THE TAMILNADU REVENUE OFFICIALS’ ASSOCIATION
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meT: 17.03.2024

WBed 1BdbANTEDBOIT &t dPIRGYDBOIT

SOIDBTG QUBEUTULISSHIEDD AHEYEUOT SMhISHSHS6 LDMBed BIHeUTSSH6T Fallld 17.03.2024 Sesim)
Sm&anmiLeTef SLADHETE UIHEITUISSEIENN EQIEUEDIT FThiS LDTEULL HLDWI HLLLLD &HSMIme GLetreagesilsd
BOLOLDMS. B&5all 5SS MBS S60606uT S(b.6TD. L. (PHENSHUIET HMEVENID CUBSSIT. CIINGHIF
Q\FWeoNeT S(h. &. FRISTMSID (p6iTerllened UBSHTT. B&HFalLS5HE0 DMHEVS HIENEWISH &EMEVOUT
S5 DT 61610, BMGHTLIMED, LDMBE0E CIFUIEOTEITITE6IT S 6T610. LTSS LDHMILD b SLINPIEFET ShBGWIT
SIIIDS OWLIDM) H60IBGI )& T6iTaTeevsms. LDMBedE E\FUIeOMENTT S(b. (. &L LmiGaHhHseilsoensd. s LomBev
Biaun&aeT ewemeuBD HEVbGI E\GTEWILET. FallS5H60T (W&o Bapauns: Smednmiiletet bmeLs
Semeoeu Hb.LITSMele SeweverenIuid eurGaubmmT. DHehaed SLDMerTHEmS MBS HIENETTSH SHEMEVEUIT
B(6. . LD6T0l SHETTL 63T (LPESTEWDTLABSITIT.

&SLBS 02.03.2024 iehim) SpeveiTeanbiilsd HeDLOLDD eusT sH QFWLDHSWeNDE LNetTuns
Buwhens enlSW GFedlD DML S56mSE GFIhg LDMBED (LPETTEUNT6T SINETTESEMEVEUT S(h.6T60T. 5&SHEeu6D,
BeT(B5:560 DML SmSE CahS QU LM AT Hb.upedledr DHMID SBLILLT DT LEMSE CFibS DSBS
QFWNGSW 2 MiLITeuTT H(b.oMell&s cpisd SpSGWIMTE ewmelHEGLD, LGam wihens Fhprigerflemed
2 uiflpEsaIseps@ @reu® BUILD 6Ierer Siehsed OFMSSLILILLE.

LDIB60S; S6WEV6UIT H(B. 6TLD. L. (LPIHENSUIET SH60T5] HEMEVeNLD 2_wIUiled, HLIHS &HITeD [HLEUIQSHNSHSH6TE0
LD[B6L eWIDIWISS6IT \FWEOLINBSH6T SHLISSHILDNS SBLLSTHOD, GMILILITE SHIHEU6iTeahT HUST QFWDSLD
SaLLEDE0 IBHBLILLL (plgayserilsiiLip 07.03.2024 Si6tim) 6\56T6n6dT 6UBEUM [BIHEUTS OhEnEwTILIT
Sieyi61608 SMSSBLIL| GUMIMLLD WsLeLfiw eipsdlenit aLGSSWLSTSAID, @F60T eflenarTeuns 116 FLILS6T
2815680 2_6T6lllL GNUILILESES HTFTHEISH6T SleveuDsnn 61D (WPRESS aTeIMID GHILLILTT. BH5DS
SMT6TOTLD [BLDGI HeWLDLIL6IT 2 (H&@& GUetin susllemid HMID & miLiestigerlle @HMIEHLD SbBuUleneUSTEsT
eT6tTm GSMILIALLTT.

SEIDHTG QUHEIMISSHIEDD HEYEUEDIT SFMISHHHET B0IHD ShewoT® eweuT P LDMB6D LDMTBITLIQEH6uT
BLbES 22.12.2023 oMb 23.12.2023 Spdw Sehisefleo cFetenemuied BLSGHL Dewevisg
aDUTBSEBLD OFUILLILILIRHHBS [Beneouled &LHS 17.12.2023 ietn) 615651 FLPSSH6d eNbLILL euTeomm)
snewing LbewpLieLmfeflenrmeo HpepeoGaued, Q\geitandl, seiresflun@of OMID FHEHHSSE SpBw
LomeulLrhiserfled s@emipwimest LMSLILg s U@, Iy whmib Beurngewr Lewfgseflsd sugmeumi WwHMID
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GuIfiLiT GLD6OMETITENLDS SN HEYEUEDTEH6IT (LPPEMLDIITET SHermefled FBLL Geustorip emeuy efpm LoMBev
BTG Setefl epeUSSLILLLE 6T6SMID, LMIMEBD6TD Gsigeuse Lieier DB igenes 6Feimeneuilsd
IBLSSL6OMLD eTetTmILD Q\Sflefgami.

mBevs Femeveu Fevig 2 enguiedo SUIDPHTE CUHBHEUTUISHIEDD HeyeusvT FhissHett FmiLleo
WPTOSTGSHSLILLL QSTLIT RS [BLeNREmSS6rl6T slenereuns 202210 Sh600(® 6T Hienewor Dbl i
ucipweo QeuefluiLliLuL@ SgeuenT 194 el LMLAWNSHEpsES gGenewr SpLAwm ugell 2 wiiey
QUPMRISLILIL GeTeng) eTetimid, Gayid Lenfluinssd QsWWLILLBeTen 45 genetr SpLAWTSHEHeT 27
SigyeueoiigeT aueny LG FGlewewr SpLAwgns USeN 2 wiie) OUDMIETETSTHOD, WswpsTen
SiYEUeHEHSHGSD AnLienons &SP gleweor Sprdwm usell 2 wiiey SeflsH euedllwmnisd omBeo
eoWSHetT SMLAled OSILIT [FLONRENSS6T 6IB&HSLUILLG eUhaus GMSHEID eflauns e@H5emISSIT.

&LbBS 27.02.2024 @psed 11 BAL&ET HeOLOUDD eugeondm L W&s SmeveuenIwbn
GeuemeviBmIssL1 GUMIMLLLD erhUBSSW WsLOLIfW ST&Hss860T SMTewLbns HLDg) LNTgTen CamiflahenaLimeot
LLLS SHedson@gT Liswollulins:s LTGISTLIL| SIISTenssor OWUDLILILL S| SUILRHTG eUHeUTULISSHIEND SHey|6U60IT
IS5 BWHs eureomhHIled (H EHLDEOSHEVE0NS HHEMLDIHSIETENS eI, Sbs eugeombmy AL Wss
QQUDM&EES SMIEWID [HLog BeoLALNS OSTLIT BUuisHS HLolSHMEHSEGaT erenald 2 P asifellggm.

SOIDHTE QUBEITISSHIEDD HEYEUEDIT SFhISHHHET E0IHD ShewoT® eweuT NPT LDMB6D LDMTBTL Q66T
2024 FmILTEBLaINS CoTsasE LisTerT 6FeTemenuled BHLESL SULMIGEDET 6UGSSHS LDMBTLIQED
LDTETOTL|LONG SIS (LPSHEVEHLDESFT HelTsHenerT LIMIGHDL| OFUISL HLENSHmSS6T GHASETETETILLG ebHSNS
eT6TMILD, eT6aTG6u LDMBML(BLI Listoflgemen AmLiLng HLsl @ OFweLESSL ehseGe HemahaLILILBeiTer
GW&HSHme LB6TIBLD LevrmemioliL] O\Fuig) Lietollsener GLomeaeTem Geueiriouisest HHeudwd GBS,
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